
 

 

 

Dear EU citizen, 
We’ve written about problems travelling with an eVisa so many times. Back in 2022 we 
dedicated a whole report to the Independent Monitoring Authority about it. Over the last 
year we’ve written multiple letters to the Home Office about it.  

This is because we knew that with airlines facing stricter guidelines on who is allowed to 
board, there would be an increased number of cases where people with every right to 
travel home to the UK would be denied boarding. 

To add insult to injury, when people are denied boarding, they are often also denied 
compensation. 

This is because airlines will simply say you were ‘inadequately documented’. It’s your 
word against theirs. The phrase ‘inadequately documented’ isn’t defined anywhere, and 
in this new digital age we desperately need a definition, one that protects passengers! 

There is a bill currently going through Parliament, called the Civil Aviation (Consumer 
Protection and Regulatory Reform) Bill. This provides the perfect opportunity to ensure 
that a clear definition is included in the Government regulations that carriers have to 
comply with. 

Together with the Immigration Law Practitioners' Association (ILPA) we have written to 
Kier Mather MP, the Aviation Minister, to ask him to amend this bill so that passengers 
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with eVisas are better protected, and can receive compensation from carriers if things go 
wrong. 

On Wednesday, Graham Leadbitter MP from the SNP raised this issue in the Second 
Reading debate of the bill. He asked Keir Mather to consider our amendment, to make 
sure people are not unjustly denied boarding and compensation. 

Watch the speech 
 
Please will you write to your MP about this? We have a template letter with all the 
information you need. All you need to do is add a line about your personal situation. Of 
course even if you have not struggled with travelling yourself, you can still write the letter 
in support of others - just adapt the template as much as you want. 

Download a copy of the template letter 
 
If you have any problems opening the template letter, just hit reply and we'll send 
it to you directly by email instead. 

Please write as soon as you can. Now that the Second Reading has taken place, the 
next step is the Committee stage, which will start on 20 October. So over the next few 
weeks MPs of all parties will be thinking about amendments. 

This is the perfect time to write, to ask the Government to amend this bill to 
strengthen carrier regulations! 
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In solidarity 
Monique 

Monique Hawkins, is the acting CEO, and Head of Policy and Advocacy, at the3million 

 
 

Read our previous newsletters 

You can catch up on our previous newsletters here 

You can download a PDF of this newsletter here 

 
Report your issues 

https://the3million.org.uk/newsletter-archive
https://the3million.org.uk/sites/default/files/documents/2026.09.04%20Thank%20four%20for%20donating.pdf


 

Our reports are entirely informed by you raising your issues with us.     

If you or your family and friends experience any issues in applying for EUSS family 
permits, pre-settled or settled status, or in using a digital status, report it:  

Report it 
 

 
Get help with the EU Settlement Scheme 

 

 
Become a supporter today 
 
Thank you for reading our newsletter. 

https://the3million.org.uk/report-it


 
Did you know the3million is the leading grassroots organisation of EU citizens in the UK? 
 
We are grateful for your support, as we simply couldn't have campaigned for citizens' 
rights since 2016 without you. 
 
If you can afford it, please donate today to enable the3million to continue to uphold the 
Government to account and inform EU citizens of their rights:  

Donate today 
 
 
You can also: 

●​ Follow our Bluesky account: @the3million.bsky.social, or X: 
x.com/the3million 

●​ Like our Facebook page: www.facebook.com/the3million/  
●​ Join the conversation with over 45,000 fellow EU citizens in the Facebook 

Forum for EU citizens: www.facebook.com/groups/Forum4EUcitizens/ 
●​ Forward this newsletter to your friends and relatives, who can sign up to 

receive the newsletter in their inbox at 
https://www.the3million.org.uk/subscribe 

●​ If you are a British citizen living in the EU, you may find useful information 
on www.britishineurope.org and consult the website of your country of 
residence. 

 
As a subscriber to the3million's newsletter, we respect your privacy and you can read 
our updated privacy policy at https://www.the3million.org.uk/privacy 
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