
UAN: ${uan} 
 
Dear ${fullname}, 
 
#We are writing inform you that a decision has been taken not to cancel or curtail your pre-settled 
status. This means your pre-settled status remains valid. 
 
We previously notified you that we were considering whether to curtail your pre-settled status 
granted under the EU Settlement Scheme (EUSS) (also known as limited leave to enter or remain) 
because based on the information and evidence currently available it appears that you have not 
maintained your continuous qualifying period in the UK. 
 
We have considered the information and evidence available to us, and we are satisfied that you no 
longer meet the requirements of Appendix EU to the Immigration Rules. 
 
However, we have decided that it is not proportionate to cancel or curtail your limited leave to 
remain. As a result, your pre-settled status remains valid.   
 
#What this means for you 
 
You continue to hold pre-settled status (limited leave to remain) under the EUSS and your existing 
entitlements are unaffected. You do not need to take any further action. We are no longer 
considering the removal of your status. 
 

You must continue to meet the requirements of your pre-settled status. If you do not continue to 

meet the requirements, we may review your eligibility for pre-settled status again. You can apply for 

settled status as soon as you are eligible for it. Obtaining settled status remains the easiest way to 

prove your right to remain in the UK permanently.  

 
To be eligible for settled status, you will need to demonstrate that you have been resident in the UK 
for at least 30 months in total within the most recent 60-month period. This can be any 30 months 
within that 60-month period. Further information about the eligibility requirements for settled 
status can be found here: www.gov.uk/settled-status-eu-citizens-families/eligibility.  
 
#Next steps 
 
If you have any questions or would like to discuss this letter, you can call the Resolution Centre 
anytime from Monday to Friday (excluding bank holidays), 8am to 8:30pm Saturday and Sunday, 
9:30am to 4:30pm. 
 
Calling from inside the UK: 0300 123 7379 
 
Calling from outside the UK: +44 203 080 0010 
 
Further details on contacting us can be found on our website: 
https://www.gov.uk/contact-ukvi-inside-outside-uk. 
 
If you want your automated grant of settled status to be manually reviewed by a case worker, you 
can request this online by going to: https://eu-settled-status-enquiries.service.gov.uk/start  
 
 

http://www.gov.uk/settled-status-eu-citizens-families/eligibility
https://www.gov.uk/contact-ukvi-inside-outside-uk
https://eu-settled-status-enquiries.service.gov.uk/start


Yours sincerely, 
 
On behalf of the Secretary of State 
 
 
#Your personal information  
  
The Data Protection Act 2018 governs how we use personal data. For details of how we will use your 
personal information and who we may share it with please see our Privacy Notice for the Border, 
Immigration and Citizenship system at https://www.gov.uk/government/publications/personal-
information-use-in-borders-immigration-and-citizenship. This also explains your key rights under the 
Act, how you can access your personal information and how to complain if you have concerns.  

https://www.gov.uk/government/publications/personal-information-use-in-borders-immigration-and-citizenship
https://www.gov.uk/government/publications/personal-information-use-in-borders-immigration-and-citizenship

